Providers need to develop a connection, build trust, and create a working therapeutic alliance with each young adult. See each young adult as a partner. Try to be flexible, and respond according to where the young adult is at in his or her life. Utilizing these principles will help providers to develop a strong foundation of mutual respect and the rapport needed to work effectively with young adults.
What We Know From the Field

Guiding Principles for Working with Young Adults
• Develop a therapeutic alliance with each young adult by: °Establishing a connection by using a functional and person-centered approach (rather than a medical approach). Focus on the young adult, their goals, interests, desires, and skills rather than their diagnosis. 5 Find out what the young adults' goals are and allow them to drive the process. Ask questions and really listen to what they want and which areas they would like support. °Being helpful by connecting young adults with the services they feel they need to achieve their goals. 6 °Being genuine and likable (e.g., friendly, empathetic, compassionate, honest, and amiable) with young adults by clearly expressing interest in helping them find the services and supports that meet their goals/ needs. Avoid taking on an authoritarian or parental role. 7 °Allowing for flexible meeting times and locations. Help with transportation, if needed. Young adults may miss appointments more than older adults so try to be flexible with cancellations and missed meetings. Assist young adults in scheduling and setting up reminders about future appointments, and brainstorm with the young adult about ways to hold them accountable to attend their appointments. °Being consistent and following through on plans and promises.
6
• Get to know each young adult by: 6 °Understanding their reason or reasons for coming to services °Finding out the importance of school and work in their life °Discovering who influences them in their life; getting to know their social influences °Discussing the role of family biological or otherwise youth-defined °Describing releases of information and making sure they understand their purpose and need
Strategies for Engaging Young Adults
• If technology is available to you, use texting and social media to engage young adults. Young adults rely on heavily on texting and social media (e.g., Twitter, Instagram) to communicate. Checking in using texts and sending appointment reminders via text are good ways to connect with young adults. Discuss with the young adult what his or her preferred communication and establish parameters for using them.
• Ask the young adult about any desires or goals they may have to make academic and/or employment changes. 6 Refer to services that:
°Focus on career development and exploration that may include resume building, how to apply for a job, how to dress, and how act being in a professional environment. 8 °Assist young adults in finishing high school and/or transitioning to post-secondary school education.
• Identify services and supports that are developmentally appropriate. Young adults may have stronger skills in some areas than others. Try to find services and supports that match the developmental stage of the young adult.
• Make and keep connections with other agencies and organizations to create a more integrated approach and to assist with referrals. Use a proactive, but gentle approach. Do not assume the young adult will followup later. Do a warm hand off. Encourage young adults to use their service authorization person or case manager's telephone number to schedule the appointment.
• Assist young adults in developing important life-skills such as advocacy and self-determination.
• Refer young adults to services and supports that have been specifically adapted for young adults and that have near-age peer mentors.
• It takes cultural sensitivity and respect to relate to young adults effectively.
°Providers should have sensitivity to the diverse cultural/linguistic values they may come across while working with young adults. Be aware of socioeconomic differences, sexual orientation, and gender identity. °Be attuned to the generation you are talking to. In general, young adults have different values, language, technology dependence, and expectations when compared to older adults.
